Karnataka Grameena Bank

(Scheduled Bank Owned by Government)
Canara RRBs Project Office,

Asset Procurement & Management Team
Above Canara Bank Regional Office Metro I,
South end Road, Basavanagudi, Bengaluru - 560 004.
email: apmgroup@kgbk.in

AMENDMENT-3 to RFP Ref: KaGB/Project Office/RFP/01/2025-26 dated 01.09.2025 for
Selection of System Integrator for “Supply of Finacle CBS license & Support, Supply &

Implementation of Banking Applications performance monitoring solution,

Supply &

Implementation of Finacle PSP, Hot Fix & Patch testing solution and Management &
Maintenance of Finacle CBS, CBS Allied & Non-CBS Applications, DC-DRC Infrastructure”

It is decided to amend the following Clauses of RFP:

Description

Existing Details

Amended Details

Last Date and Time for
Submission of Bids

10.10.2025 at 3:00 PM

30.10.2025 at 03.00 PM

Date & Time for Opening
of Part A- Conformity to

10.10.2025 at 3:30 PM

30.10.2025 at 03.30 PM

Banking.
b) Database &
administration

& Support management.
c) Helpdesk Support and Management.
d) Customization and development of

Core / Digital Banking Products.

Application

» At least 3 (three) (PSU /RRB/PVT
Bank) having more than 2000
branches each in India (20 Marks)

Eligibility Criteria
Docum| Page SeczioEFrI\)o Clause/technical Specification Amended Clause
ent / Number| @ (as per RFP)
Sectio clause
n
The bidder should have experience in|» At least 3 (three) Banks (PSU
Delivery ~, integration, installation, /RRB/Private Bank) having more than
customization and maintenance of Core 2000 b h hin Indi
A.RFP Technical  [Panking Solution & allied Services ranches eachin n 1a
main 3 |evaluat /Applications in banks of India within lastf ~ OR should have implemented
docum va' uatl?n 5 years along with the following areas of / maintained CBS in Bank (PSU
ent - B‘dd?fs Banking setup: /RRB/Private Bank) having a total of
Capability ) o ) at least 7500 branches in India (20
& a) Core Banking Solution including Loan Marks)
Experience modules, Mobile Banking, Internet

At least 2 (Two) Banks (PSU
/RRB/Private Bank) having more than
2000 branches each in India

OR should have implemented /
maintained CBS in Bank (PSU
/RRB/Private Bank) having a total of
at least 5000 branches in India (17
Marks)

At least 1 (one) Bank (PSU
/RRB/Scheduled Private Bank) having
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At least 2 (Two) (PSU /RRB/PVT
Bank) having more than 2000
branches each in India (17 Marks)

At least 1 (one) (PSU /RRB/PVT
Bank) having more than 2000
branches each in India (14 Marks)

more than 2000 branches in India

OR should have implemented /
maintained CBS in Bank/s (PSU
/RRB/Private Bank) having a total of|
at least 3000 branches in India (14
Marks)

A.RFP
main
docum
ent

73

Technical
Evaluation
- Bidder's
Capability
&

Experience

>

>

>

The bidder should have experience in
maintenance of Finacle 10.x.x Core Banking
Solution including Loan modules in banks of|
India within last 5 years

(Maximum Marks 20)

At least 3 (three) (PSU /RRB/PVT
Bank) having more than 650
branches each in India (20 Marks)

At least 2 (Two) (PSU /RRB/PVT
Bank) having more than 650
branches each in India (17 Marks)

At least 1 (one) (PSU /RRB/PVT
Bank) having more than 650
branches each in India (14 Marks)

> At least 3 (three) (PSU /RRB/PVT
Bank) having more than 650
branches each in India OR At
least 1 (One) (PSU
/RRB/Scheduled Private Bank)
having more than 650+ branches
with experience in maintaining
Finacle 10.x.x, Finacle 10.x.x
Customization, Allied
applications (MB, IB,
NEFT/RTGS) and DC & DR
Infrastructure (20 Marks)

> At least 2 (Two) (PSU /RRB/PVT
Bank) having more than 650
branches each in India OR At
least 1 (One) (PSU /RRB/PVT
Bank) having more than 650+
branches with experience in
maintaining Finacle 10.x.x,
Finacle 10.x.x Customization,
and allied applications (MB, IB,
NEFT/RTGS) (17 Marks)

> At least 1 (one) (PSU /RRB/PVT
Bank) having more than 650
branches each in India OR At
least 1 (One) (PSU /RRB/PVT
Bank) having more than 650+
branches with experience in
maintaining Finacle 10.x.x,
Finacle 10.x.x Customization.
(14 Marks)

While submitting their responses to the subject RFP, bidders are advised to
thoroughly review the replies to pre-bid queries, and Amendments 1 and 2, which
have already been uploaded on the official websites of Karnataka Grameena Bank
and Kerala Gramin Bank.

Date: 09-10-2025

Sd/-
General Manager
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